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Jewish Social Services 
Refugee Programs Case Manager 

 
Jewish Social Services of Madison is currently seeking a Refugee 
Programs Case Manager to join our Resettlement team. This full-

time position will provide trauma-informed case management to newly arrived refugees and 
immigrants across the agency’s Resettlement program. The Case Manager will be responsible for 
managing assigned caseloads of clients, assessing client needs, developing and implementing 
service plans and working with other community resources to achieve client goals.  The Refugee 
Program Case Manager reports to the Resettlement Director. 
 
ABOUT THE ORGANIZATION: Jewish Social Services is a 40+year-old organization, comprised of 
people committed to improving the lives of individuals and families of all religions and 
nationalities.  We meet people where they are. Our programs are designed to help people manage 
mental health and physical health; to care for and connect seniors to needed services and 
programs; to provide emergency financial assistance to empower them with self-sufficiency; and 
to welcome and help resettle and provide legal assistance to refugees from around the world. 
 
Essential Responsibilities: 

• Coordinate timely pre- and post-arrival services, according to the Reception and Placement 
grant, to ensure each client has living essentials such as housing, food, medical care, and 
access to transportation, and is oriented to their new environment. 

• Work with clients to develop a strengths-based, goal-orientated service plan to support and 
empower refugees on their path to community integration and self-sufficiency. 

• Provide comprehensive case management as applicable to individualized service plans to 
include: advocating and coordinating access to resources; connecting clients to medical and 
mental health care, applying for job placement opportunities; conducting home visits. 

• Provide all services in a linguistically and culturally appropriate manner for each client 
utilizing interpretation/translation services as needed. 

• Coordinate Mental Health and Psychosocial Support Group Program 
• Maintain an up to date, working knowledge of best practices in trauma-informed, client-

centered case management. 
• Maintain an up to date and nuanced understanding of program contracts and 

requirements. 
• Collaborate across agency programs and cultivate relationships with other community 

organizations to ensure client and agency goals are met. Provide referrals to clients as 
needed. 

• Ensure accurate, timely and detailed compliance with data entry, client records and 
program reporting. 

• Other duties as assigned by the Resettlement Director. 

 
Qualifications: 

• Bachelor’s degree and 1 year of experience, or 5 years’ experience in social work or similar 
field with at least one year experience as a case manager or similar work and/or lived 
experience. Master’s Degree in Social Work or similar field is preferred. 

• Trauma-informed, client-centered case management experience with immigrants a plus. 
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• Proven ability to contribute both independently and as a key team member. 
• Self-starter with excellent problem-solving skills combined with the proven ability to 

prioritize duties, and manage time effectively. 
• Detail oriented with excellent organizational skills and ability to multi-task 
• Proficient in Microsoft Office applications, databases, email, and internet applications.  
• Demonstrated ability to take initiative, work under pressure and handle competing 

priorities. 
• Must be able to work a flexible schedule that prioritizes clients’ needs and capabilities. 

Some evening and weekend work required. 
• Fluency in English, both verbal and written. 
• Valid driver’s license, reliable vehicle with current insurance, and the ability to travel 

regularly throughout the service delivery area, often driving clients as passengers.  
• Language skills beyond English a plus. Most common client-speaking languages are: 

Swahili, Dari/Farsi, Pashto, Kinyarwanda and Arabic. 
 
This is a 40 hour/week position, with flexibility to perform some work remotely. Benefits include: 

• Health insurance and long-term disability insurance  
• Vacation and sick days and retirement plan 
• Time off for secular and Jewish holidays 
• Salary -- $38,000-$45,000 depending on experience 

 
Interested individuals should send a cover letter and resume to HR at hr@jssmadison.org by 
close of business July 23, 2021. Please include “Refugee Programs Case Manager” in the subject 
line. 
 
Jewish Social Services is proud to be an Equal Employment Opportunity employer. We do not 
discriminate based upon race, religion, color, national origin, gender (including pregnancy, 
childbirth, or related medical conditions), sexual orientation, gender identity, gender expression, 
age, status as a protected veteran, status as an individual with a disability, or other applicable 
legally protected characteristics. 
  
If you need assistance or accommodation due to a disability, you may contact us at 
office@jssmadison.org or you may call us at (608) 442-4081. 
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